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CALIFORNIA WATER SERVICE COMPANY 
1720 NORTH FIRST STREET 

SAN JOSE, CA 95112  (408) 367-8200  F (408) 367-8428

March 7, 2018 

Advice Letter No. 2295 

CALIFORNIA WATER SERVICE COMPANY (U 60 W) 

To The Public Utilities Commission of the State of California: 

California Water Service Company (“Cal Water”) hereby transmits for filing Tariff Rule 19 
modifications applicable to all tariffed areas, including Grand Oaks.  Hard copies of this filing will 
follow. 

Canceling 
C.P.U.C. C.P.U.C. 
Sheet No. Title of Sheet                                                                        Sheet No. 

XXXXX-W Rule 19 (Page 2) XXXXX-W 
XXXXX-W Table of Contents (Page 13) XXXXX-W   
XXXXX-W     Table of Contents (Page 1)     XXXXX-W 

Summary 

Cal Water requests approval to add a new section to its Tariff Rule 19 to reflect California Senate 
Bill 7 (“SB 7”) which, among other things, prohibits water purveyors from providing water service 
to certain new construction unless meters or submeters are installed.   

This advice letter is submitted as a Tier 1 compliance filing with a requested effective date of 
March 7, 2018. 

Background and Discussion

Senate Bill 7, signed into law on September 25, 2016, adds a provision to the California water code 
that prohibits water utilities like Cal Water from providing water service to new multiunit 
residential structures or new mixed-use (residential/commercial) structures unless the residences 
in those buildings are metered or submetered. 

Cal Water’s current Tariff Rule 19 addresses “Service to Separate Premises and Multiple Units, and 
Resale of Water.”  To implement the new requirement of SB 7, Cal Water proposes to add a 
section at the end of Tariff Rule 19 that includes the relevant specific language of SB 7.  This will 
facilitate Cal Water’s ability to enforce this mandate with developers of new construction.
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Specifically, Cal Water proposes to add the following new section at the end of Rule 19: 

D. Newly Constructed Multiunit Structures 

In compliance with Water Code Section 537.1, the utility shall not sell, lease, rent, 
furnish, or deliver water service to a newly constructed multiunit residential structure  
or newly constructed mixed-use residential and commercial structure for which an 
application for a water connection, or more than one connection, is submitted, without 
requiring a measurement of the quantity of water supplied to each individual residential 
dwelling unit as a condition of new water service. The measurement may be by 
individual water meters or submeters. 

Requested Effective Date 

This advice letter is submitted as a Tier 1 submission consistent with Water Industry Rule 7.3.1(3).  
Cal Water requests an effective date of March 7, 2018. 

Notice 

Customer Notice:  This is a Tier 1 compliance filing consistent with Water Industry Rule 7.3.1(3).   
Water Industry Rule 3.2 of General Order 96-B indicates that this kind of Tier 1 filing does not 
require customer notice. 

Service List: In accordance with General Order 96-B, General Rules 4.3 and 7.2, and Water Industry 
Rule 4.1, a copy of this advice letter will be mailed or electronically transmitted on March 7, 2018 
to competing and adjacent utilities and other utilities or interested parties having requested such 
notification.   

Response or Protest 

Anyone may respond to or protest this advice letter. A response supports the filing and may contain 
information that proves useful to the Commission in evaluating the advice letter.  A protest objects 
to the advice letter in whole or in part and must set forth the specific grounds on which it is based. 
These grounds are: 

(1) The utility did not properly serve or give notice of the advice letter; 
(2) The relief requested in the advice letter would violate statute or Commission order, or is 

not authorized by statute or Commission order on which the utility relies; 
(3) The analysis, calculations, or data in the advice letter contain material error or omissions; 
(4) The relief requested in the advice letter is pending before the Commission in a formal 

proceeding; or 
(5) The relief requested in the advice letter requires consideration in a formal hearing, or is 

otherwise inappropriate for the advice letter process; or 
(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory 

(provided such a protest may not be made where it would require relitigating a prior order of the 
Commission.) 
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A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest.  A response or protest must be made in writing or by electronic mail and must be received 
by the Water Division within 20 days of the date this advice letter is filed.  The address for mailing 
or delivering a protest is:  

Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue, San Francisco, CA 94102 
water_division@cpuc.ca.gov

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to Cal Water at the following address:   

Natalie Wales 
California Water Service Company 
1720 North First Street, 
San Jose, California 95112 
E-mail: nwales@calwater.com

Cities and counties requiring Board of Supervisors or Board of Commissioners approval to protest 
should inform the Water Division within the 20-day protest period so a late-filed protest can be 
entertained.  The informing document should include an estimate of the date the proposed 
protest might be voted on. 

The advice letter process does not provide for any responses, protests or comments, except for the 
utility’s reply, after the 20-day comment period. 

Replies:  The utility shall reply to each protest and may reply to any response.  Each reply must be 
received by the Water Division within 5 business days after the end of the protest period and shall 
be served on the same day to the person who filed the protest or response.  If you have not received 
a reply to your protest within 10 business days, contact California Water Service Company at 
408/367-8200. 

CALIFORNIA WATER SERVICE COMPANY 
/s/ 

____________________________  
Natalie Wales  
Director of Regulatory Policy & Compliance 

Enclosures 

cc: Ting-Pong Yuen, ORA 
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The following listed tariff sheets contain all effective rates and rules affecting the rates 
and service of the Utility together with information relating thereto:

Sheet Subject Matter Service Area Schedule No. CPUC Sheet No.

Title Page 5613-W
Table of Contents 

Page 1 Table of Contents XXXXX-W (C)
Page 2 Preliminary Statements 11615-W
Page 3 Preliminary Statements 11614-W
Page 4 Preliminary Statements 11469-W
Page 5 Rate Schedules - All Districts 11521-W
Page 6 Rate Schedules - District Specific 11613-W
Page 7 Rate Schedules - District Specific 11612-W
Page 8 Rate Schedules - District Specific 11611-W
Page 9 Rate Schedules - District Specific 11307-W
Page 10 Rate Schedules - District Specific 11610-W
Page 11 Service Area Maps 11618-W
Page 12 Rules 11621-W
Page 13 Rules XXXXX-W (C)
Page 14 Sample Forms 11409-W
Page 15 Sample Forms 2926-W-W

(continued)

(To be inserted by utility) Issued by (To be inserted by CPUC)

Advice Letter No. PAUL G. TOWNSLEY Date Filed

Decision No. Name Effective

Vice President Resolution No.

TITLE

2295
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(408) 367-8200 Canceling CPUC Sheet No. XXXXX-W

Table of Contents - Page 13

RULES

Sheet Subject Matter CPUC Sheet No.

Rules (continued)
No. 14 Continuity of Service 3894-W
No. 14.1 Water Conservation and Rationing Plan

Page 1 10746-W
Page 2 10745-W
Page 3 10744-W
Page 4 10743-W
Page 5 10742-W
Page 6 10741-W
Page 7 10740-W
Page 8 10739-W
Page 9 10738-W
Page 10 10737-W
Page 11 10736-W
Page 12 10735-W
Page 13 10734-W

No. 15 Water Main Extensions
Page 1 4803-W
Page 2 4804-W
Page 3 4805-W
Page 4 4806-W
Page 5 4807-W
Page 6 5376-W
Page 7 10403-W
Page 8 5378-W
Page 9 4811-W
Page 10 4812-W
Page 11 4813-W
Page 12 4813-W

No. 16 Service Connections, Meters & Customer's Facilities
Page 1 3940-W
Page 2 3941-W

Page 3 5395-W
Page 4 10429-W
Page 5 10430-W
Page 6 10431-W
Page 7 10432-W
Page 8 10433-W
Page 9 10434-W

No. 17 Standard for Measurement of Service 3895-W
No. 18 Meter Tests & Adjustments of Bills for Meter Error

Page 1 10435-W
Page 2 10436-W
Page 3 10437-W

No. 19 Service to Separate Premises, Multiple Units and Resale
of Water

Page 1 3899-W
Page 2 XXXXX-W (C)

No. 20 Water Conservation 3901-W
No. 21 Military Family Relief Program

Page 1 6477-W

Page 2 6478-W
(continued)

(To be inserted by utility) Issued by (To be inserted by CPUC)

Advice Letter No. PAUL G. TOWNSLEY Date Filed

Decision No. Name Effective

Vice President Resolution No.

TITLE

2295



CALIFORNIA WATER SERVICE COMPANY 
1720 North First Street, San Jose, CA  95112 
(408) 367-8200

 Revised Cal. P.U.C. Sheet No.  XXXXX-W         

Canceling Cal. P.U.C. Sheet No.  3900-W

(To be inserted by utility) 

Advice Letter No.     2295 _   

Decision No.     _________________  

Issued by 

PAUL G. TOWNSLEY 
NAME

Vice President 
TITLE 

(To be inserted by Cal. P.U.C.) 

Date Filed     

Effective            

Resolution No.            

Rule No. 19 

SERVICE TO SEPARATE PREMISES AND MULTIPLE UNITS, AND RESALE OF WATER 

(Continued) 

Page 2     (N) 

C. Resale of Water 

Except by special agreement with the utility, or except as provided in B.2.b above, no customer shall 
resell any of the water received from the utility, nor shall such water be delivered to premises other than 
those specified in such customer’s application for service. 

D. Newly Constructed Multiunit Structures     (N) 

In compliance with Water Code Section 537.1, the utility shall not sell, lease, rent, 
furnish, or deliver water service to a newly constructed multiunit residential structure or  
newly constructed mixed-use residential and commercial structure for which an application  
for a water connection, or more than one connection, is submitted, without requiring a measurement of the 
quantity of water supplied to each individual residential dwelling unit  
as a condition of new water service. The measurement may be by individual water meters or submeters.  

    (N) 

JPOLANCO
Text Box
This tariff has been filed with the California Public Utilities Commission and is effective3/7/18, subject to refund until final Commission approval.
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