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Supplier Information Form 

1. Supplier Name & Mailing Address

SUPPLIER NAME

STREET OR P.O. BOX NUMBER STREET NAME 

CITY STATE ZIP CODE COUNTY COUNTRY 

Check box if different than Mailing Address2.      Remit To Address

STREET OR P.O. BOX NUMBER STREET NAME 

CITY STATE ZIP CODE COUNTY COUNTRY 

3. Sales Contact Information

FIRST NAME LAST NAME

PHONE NUMBER FAX NUMBER

EMAIL ADDRESS

4. Accounts Receivable Contact Information

FIRST NAME LAST NAME

PHONE NUMBER FAX NUMBER

EMAIL ADDRESS
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Data

Supplier Information Form 

5. Supplier Information

FEDERAL TAX ID NUMBER DUNN & BRADSTREET NUMBER 

SIC NUMBER NAICS NUMBER DO YOU COLLECT SALES TAX IN THE STATEYOU DO BUSINESS? 

TYPE OF PRODUCTS/SERVICES PROVIDED

SUPPLIER DIVERSITY INFORMATION Diversity section is OWNER’S ETHNICITY
(TO DETERMINE ELIGIBILITY FOR CERTIFICATION) (IF ANY BOX ON THE LEFT IS SELECTED)California only

o DISABLED VETERAN-OWNED BUSINESS** ( VBE) o AFRICAN AMERICAN

o WOMAN-OWNED BUSINESS* (WBE) o ASIAN-PACIFIC AMERICAN

o MINORITY-OWNED BUSINES S* (MBE) o HISPANIC

o LESBIAN, GAY, BISEXUAL AND /OR TRANSG NDER* (LGBTBE) o NATIVE AMERICAN / NATIVE HAWAIIAN / ALASKAN NATIVE

o 8(A), VOSB, SD-VOSB, HUBZO E, SDB, WO SB, OR SB (1) o WHITE

o DECLINE TO STATE

* CPUC SUPPLIER CLEARINGHOUSE CERTIFICATION #2:   (PLEASE PROVIDE COPY OF CERTIFICATION)

** DEPARTMENT OF GENERAL SERVICES CERTIFICATION #3:  (PLEASE PROVIDE COPY OF CERTIFICATION)
1 FOR THE DEFINITION OF A “SMALL BUSINESS,” PLEASE REFER TO THE SIZE STANDARDS PROVIDED BY THE U.S. SMALL BUSINESS ADMINISTRATION, WHICH
ARE AVAILABLE AT HTTPS://WWW.SBA.GOV/ SITES/DEFAULT/FILES/FILES/SIZE_STANDARDS_TABLE.PDF
2 THE CPUC SUPPLIER CLEARINGHOUSE IS A COMMISSION-SUPERVISED ENTITY WHOSE PRIMARY PURPOSE IS TO AUDIT AND VERIFY THE STATUS OF
WOMAN- AND MINORITY-OWNED BUSINESSES. ADDITIONAL INFORMATION IS AVAILABLE AT
HTTP://WWW.THESUPPLIERCLEARINGHOUSE.COM/
3 THE DEPARTMENT OF GENERAL SERVICES (DGS) SERVES AS BUSINESS MANAGER FOR THE STATE OF CALIFORNIA AND VERIFIES THE STATUS OF DISABLED
VETERAN OWNED BUSINESSES. ADDITIONAL INFORMATION IS AVAILABLE AT HTTPS://WWW.DGS.CA.GOV/

Sensitive Datansitive
6. Please fill out this section if this supplier will handle sensitive data for the services / products provided Not Aplicable 

Please refer to Appendix A for Sensitive Data Guideline if it is applicable

SUPPLIER HEADQUARTER LOCATION 

YES (IF YES, PLEASE PROVIDE DETAILS)                                                                                                                                                                        NO 
ANY FOREIGN OWENERSHIP, CONTROL OR SUBCONTRACTOR INVOLVEMENT FOR THIS SERVICES/PRODUCTS PROVIDED? 

BRIEF OVERVIEW OF SOLUTION BEING PROVIDED 

BRIEF DESCRIPTION ON HOW DATA WILL BE HANDLED 

PLEASE CHECK ANY ITEM APPLICABLE:
THE SUPPLIER WILL HAVE ACCESS TO CALWATER NETWORK & SYSTEM THROUGH VPN
THE SUPPLIER WILL HAVE ACCESS TO SENSITIVE DATA IN ORDER TO PERFORM THEIR WORK.
THE SUPPLIER WILL STORE SENSITIVE DATA ON THEIR SYSTEMS OR LAPTOPS DURING DEVELOPMENT.
THE SUPPLIER WILL STORE SENSITIVE DATA ON THEIR SYSTEMS AFTER DEVELOPMENT, AS PART OF NORMAL OPERATIONS OR THEIR

SERVICE.

REV 11/2025

https://www.sba.gov/%20SITES/DEFAULT/FILES/FILES/SIZE_STANDARDS_TABLE.PDF
http://www.thesupplierclearinghouse.com/
https://www.dgs.ca.gov/
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.  9.    Approval by District Manager/Director/Officer/General Manager:  

Supplier Information Form 

7. Supplier Signature

THE INFORMATION PROVIDED IN THIS SUPPLIER INFORMATION FORM IS TRUE AND CORRECT.

WE HAVE RECEIVED THE CALIFORNIA WATER SERVICE GROUP SUPPLIER CODE OF CONDUCT AND AGREE TO COMPLY WITH THE REQUIREMENTS
OUTLINED IN THE DOCUMENT.

AUTHORIZED  SUPPLIER  SIGNATURE   DATE 

FIRST NAME   LAST  NAME 

TITLE OR POSITION 

8.    For Cal Water Internal Use Only

DEPARTMENT/DISTRICT/SUBSIDIARY

REQUESTOR (PRINT) TITLE 

SIGNATURE DATE 

SUPPLIER PRODUCT/SERVICES PURPOSE OF ADDING THE SUPPLIER 

TIME PERIOD TO REMAIN OPEN IN SYSTEM (E.G. MONTHS, YEARS)

PRINTED NAME 

  SIGNATURE                                                                                                                                             

REV 11/2025

 Date                                                                                                                                             

  Title                                                                                                                                             



 

Supplier Information Form 

Appendix A - Sensitive Data General Guidelines

Data Type  Data Category

Access control system data (e.g.,  key card database(s), ID card database(s)) Confidential
Software Source Codes Confidential
Department Budgets Confidential
Proprietary information obtained under a Nondisclosure Agreement (NDA) Confidential
Employee background check information Confidential
Employment Applications Confidential
Ethnicity data Confidential
Employee review information Confidential
Employee emergency contact information Confidential
Individual benefit elections Confidential
Design Diagrams Confidential
Customer water usage information Confidential
Maps and locations of crit ical water system information Confidential
Security sett ings or details of security configurations (e.g., detailed Restricted
firewall  rulesets)
Passport number Restricted
Password or other system access control information Restricted
Personally Identif iable Information (i.e. bank account/routing numbers)  Restricted
Personally Identif iable Health Information (PHI) Restricted
Salary and tax information related to individuals Restricted
Driver License numbers Restricted
Social Security Numbers Restricted
Credit Card Number, PIN or Card Validation Code Restricted
Technology l icensing and invention information Restricted
Encryption Keys Restricted
CUI data from Travis AFB Restricted
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California Water Service Group Supplier Code of Conduct

California Water Service Group and its subsidiaries (together the “Group") conduct
business in accordance with the highest standards of corporate leadership and
citizenship and expects all its suppliers to act in accordance with the highest standards
of professional integrity. We believe such standards are essential to our long-term
success. As such, we strive to conduct business solely with suppliers who share our
commitment to operating at these highest of standards.

It is for this reason that we make this Supplier Code of Conduct a part of our supplier
relationship and incorporate such standards into each supplier agreement. Specifically,
in addition to complying with all applicable laws, rules, and regulations, the Group
suppliers shall adhere to this Supplier Code of Conduct when doing business with or for
Group. This Supplier Code of Conduct shall apply across the entire supply chain of Group
suppliers, and Group suppliers must ensure their employees and subcontractors adhere
to these standards. Any non-compliance negatively impacts our business relationship
with such non-complaint supplier.

The Group will take no retaliatory action against anyone who raises possible violations
of the Supplier Code of Conduct.

Fair Dealing

• Suppliers shall not engage in coercive, collusive, corrupt, fraudulent, obstructive, or
otherwise prohibited practices including during any competitive procurement
process.

• Suppliers shall not seek to obtain competitive advantage through unethical,
anticompetitive practices. Suppliers shall not take unfair advantage of anyone
through manipulation, exaggeration, concealment, misrepresentation of facts, abuse
of confidential or privileged information or any like practices.

• Suppliers shall not engage in any form of corruption or bribery. Consistent with
these prohibitions, suppliers must comply with the U.S. Foreign Corrupt Practices
Act (FCPA), and any applicable local anti-corruption and anti-bribery laws. The Group
encourages its suppliers to have anti-corruption and anti-bribery policies in place.

• Suppliers shall not offer or accept bribes, kickbacks, facilitation payments, or any
other similar inducements with the expectation of favored treatment.



• Group employees are prohibited from soliciting or accepting gifts or business
courtesies, including services, discounts or anything else of value from Group
suppliers when doing so may influence, or be perceived as influencing, a decision or
action. Group employees may not accept non-cash gifts from Group suppliers unless
that gift is $150 or less in value. Cash gifts or cash equivalents such as gift cards, gift
certificates, checks, or loans are never permitted. Immediate family members of the
Group employees are subject to the same policy.

Conflicts of Interest

Suppliers and their respective personnel and affiliates shall not have conflicts of interest
when conducting business with the Group. A supplier may be considered to have a
conflict of interest if:

o It has at least one or more controlling partners who have a significant financial
interest (more than 5% of a business ownership or more than 1% of the
outstanding securities of a public company) in another bidder during a
competitive procurement by the Group;

o It uses a relationship to access undisclosed information about a competitive
procurement that could influence the decisions of the Group;

o It participates in more than one bid for a single sourcing event for the Group; or
o It has a family relationship with a member of the Group’s board of directors,

senior executive team, or staff who is directly or indirectly involved in any part of
a procurement decision, unless the conflict stemming from this relationship has
been disclosed and resolved in a manner acceptable to the Group.

• Suppliers shall disclose to the Group’s Procurement Department whenever they see
an individual who, in the course of performing their work, is, can be, or appears to
be influenced to subvert a Group decision-making process for their or others’ gain.

• Suppliers shall disclose to the Group’s Procurement Department any actual or
potential conflicts of interest that impact or may impact their capacity to serve the
best interests of the Group. Suppliers may also contact the Group’s Ethics Hotline at
(408) 501-1720 with any concerns.



Providing a Safe and Secure Workplace

• Suppliers must comply with all federal, state and local safety laws, rules and
regulations including OSHA regulations.

• Suppliers shall establish and maintain a safe work environment integrating industry
best-practice safety management [processes and procedures] across their
businesses.

• Suppliers shall have a written, zero-tolerance policy regarding the possession and
use of alcohol, drugs, fireworks, and firearms while on any Group property or while
engaged in work for the Group.

• Suppliers shall regularly conduct employee health and safety training.

Maintaining Proper Conduct in the Workplace

• Suppliers shall not discriminate against employees or applicants for employment,
and all employment practices and decisions, including those involving recruiting,
hiring, transfers, promotions, training, compensation, benefits, discipline and
termination, must be conducted without regard to age, sex, race, color, ancestry,
religion, creed, citizenship status, disability, national origin, marital status, military
status, sexual orientation, gender identity or any other characteristic protected by
law or any other non-job-related factor or activity, and must comply with all
applicable laws.

• Suppliers shall prohibit unlawful harassment, including sexual, discriminatory,
physical, verbal, psychological, or personal harassment or abusive behavior.

• While engaged in any business related to the Group, or whenever present on Group
property or property of Group’s customers, suppliers shall prohibit conduct of their
employees, subcontractors, and representatives that is discriminatory, assaulting,
threatening, sexual or of a suggestive nature, hostile, or in any other manner that
might reasonably be construed as confrontational.

• Suppliers shall provide excellent service and care of Group customers and the
general public. Providing excellent service and care includes treating all personal
interactions with professionalism, friendliness, and courtesy, regardless of the
circumstances of the interaction. At no time shall suppliers’ employees or
subcontractors use profane language or insult, demean, or otherwise use any
disparaging terms, colloquialisms, or racially-biased language in communicating with



the Group, its customers, government officials, government employees, or the
general public in connection with any business related to the Group.

Safeguarding Confidential Information

• Confidential Information is any information designated by the Group or its suppliers
that could reasonably be considered confidential or proprietary at the time of
disclosure, including information relating to critical infrastructure or trade secret
information or any other Group intellectual property. These assets include, but are
not limited to, physical property, services, business plans, customer information,
employee information, supplier information, electronic resources and trade secret
information and other Company intellectual property. Intellectual property includes,
but is not limited to, patents, copyrights, trademarks/branding and confidential and
proprietary business information. Suppliers shall take all reasonable steps, including
cybersecurity protections, to safeguard Confidential Information and prevent
disclosure of Confidential Information to any third parties without prior approval by
the Group.

• Suppliers shall implement and maintain such internet and electronic information
security standards that may be required under agreements with Group and, in the
absence of such provisions in any such agreement, shall utilize standards that are
acceptable within the industry in which the Group operates.

• Supplier shall promptly notify Group in writing if Confidential Information pertaining
to Group or its customers have been accessed by any third party without prior
authorization by the Group.

Environmental Management

• Suppliers shall conduct business in an environmentally responsible manner that
actively mitigates environmental risks, conserves natural resources, and protects the
environment.

• Suppliers shall establish a systematic approach to manage risks, hazards, and
opportunities associated with the environment.

• Suppliers shall be able to demonstrate a culture of continuous improvement to
reduce resource consumption. This includes identifying and enabling mitigating



factors in areas such as energy consumption, water consumption, materials use and
waste, and end-of-life treatment.

• Suppliers shall introduce product options and alternatives, where applicable, that
have added sustainability attributes.

• Suppliers shall adopt innovative low-carbon solutions to reduce embodied and
operational carbon, increase renewable energy use, and use electric vehicles where
appropriate.

• Suppliers shall monitor industry best practices and latest developments in
environmental management.

• Suppliers shall be able to, upon request:
o Provide the full material content of products supplied to the Group.
o Provide product energy consumption and product energy efficiency.
o Supply life-cycle inventory data for supplier processes and products.
o Describe end of product life processes.

• To ensure compliance with environmental management standards and product
safety, the Group may from time to time conduct on-site audits and assessments of
suppliers, or obtain information from any such suppliers about the suppliers’
programs, plans, metrics, and policies.

Human Rights

• Suppliers shall treat people with respect and dignity, encourage diversity, promote
equal opportunity for all, and help create an inclusive and ethical culture.

• We encourage our suppliers to treat their employees and to interact with their
communities in a manner consistent with the United Nations Guiding Principles to
Business and Human Rights and the International Labor Organization Declaration on
Fundamental Principles and Rights at Work in their business operations. We
encourage our Suppliers to develop and publicly disclose a similar commitment to
human rights.

• We expect our Suppliers to immediately inform the group of any known human
rights violations in their value and supply chains and to proactively take steps to
eradicate violations within their own business and their supply chains.



Labor Practices

• We expect our suppliers to conform to the International Labor Organization Core
Labor Standards, and the California Department of Industrial Relations Sweatfree
Code of Conduct.

• Forced Labor
o Suppliers shall provide voluntary employment, where workers are free to leave

work and terminate their employment or other work status with reasonable
notice.

o Suppliers shall never use involuntary labor or require the payment of fees or the
surrendering of identification (immigration or work permit documents) as a
condition of employment.

o Suppliers shall never traffic workers or in any other way exploit workers by
means of threat, force, coercion, abduction, or fraud.

• Child Labor
o Suppliers shall ensure that child labor is never used. Child labor refers to any

person under the minimum legal age for employment where the work is
performed. Under no circumstances shall a supplier permit children to perform
work that exposes them to undue risks that can harm their physical, mental, or
emotional development or improperly interfere with their education or
vocational needs.

• Working Hours and Wages
o Suppliers shall follow all applicable laws and regulations regarding wages,

working hours, days of rest, and worker benefits, such as a maximum of 60
hours of work per week (48 regular hours of work per week and a maximum of
12 hours of voluntary overtime), a rest period of at least 24 hours every seven
days, and permit no exceptions to these requirements unless they are clearly
defined and allowed by national laws and workers' agreements.

• Collective Bargaining
o Suppliers shall recognize and respect the rights of employees to have freedom of

association and collective bargaining in accordance with applicable laws.



o Suppliers shall not penalize or subject to harassment or intimidation workers for
the non-violent exercise of their right to join or refrain from joining such
associations and worker organizations.

Quality
• Group is committed to providing the highest quality of services to its customers.

Group expects our suppliers to ensure the quality, safety, and performance of the
products and services they provide.

Supplier Code of Conduct Flow Down

• We encourage our suppliers to have practices in place to support compliance with
laws, regulations, and expectations related to, or addressed expressly within the
Supplier Code of Conduct. We encourage our suppliers to implement their own
written code of conduct, and to apply the principles of such code of conduct to the
entities that furnish goods and services to the supplier.

Supplier Diversity

• It is Group policy that diverse business enterprises, including those categories
recognized under the California Public Utilities Commission General Order 156 (for
California Water Service Company) and Federal Subcontracting Programs (for all
Group companies) shall have the maximum practicable opportunity to participate in
the performance of contracts.

• Suppliers agree to use their best efforts to award subcontracts (when applicable and
available, and as required by contract with a Group company) with such diverse
suppliers consistent with the efficient performance of their contract, and accurately
report diverse subcontracting.

Supplier Compliance

• Suppliers shall provide an anonymous complaint mechanism for workers to report
workplaces grievances.

• Suppliers should keep accurate and auditable records of all transactions with Group.
Suppliers are expected to follow a record retention policy that meets industry
standards by which the Group operates.



• If a supplier believes that an employee or someone acting on the Group’s behalf has
engaged in illegal, unethical or otherwise improper conduct or violated this Supplier
Code of Conduct, the supplier shall immediately report this concern to:

Shawn C. Bunting
Senior Vice President, General Counsel
Address: 1720 N. First Street, San Jose, CA 95112
Email: sbunting@calwater.com

Ethics Hotline, External: (408) 501-1720 | Internal: extension 80000

• We reserve the right to verify compliance with this Supplier Code of Conduct. Suppliers shall
maintain documentation to demonstrate their compliance and provide such documentation
and any other relevant information to the Group upon request.

• A supplier’s relationship with the Group will not be affected by a good faith report of
potential misconduct.

Board Approved April 24, 2024

mailto:sbunting@calwater.com
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